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Millipore Sampler Update (8/08)  
 
DECS recently learned that some dental facilities are having difficulty receiving 
their orders of the Millipore MHPC10025 sampler paddles (Millipore Corporation, 
Billerica, MA). DECS contacted Millipore and learned that Millipore has been 
experiencing some backorder issues, but does have limited quantities of this 
product available to ship. Millipore is able to ship the product after they explain a 
new set of temporary instructions on how to use the product. Clinics should contact 
Millipore and ask for Bob Norvell at (800) 645-5476, extension 8733 (Eastern US 
Time 8:00 am – 4:30 pm) or robert_norvell@millipore.com for an explanation of the 
new instructions. To expedite shipping, please have your purchase order number 
or Millipore Confirmation Number available.  
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